What is Al? (in plain English)

Estimated time: 10-15 minutes

T Learn

You may already be using artificial intelligence without realizing it.

When your phone suggests the next word in a text message, when a streaming
service recommends a movie, or when your email moves a suspicious message into
the spam folder, artificial intelligence may be helping behind the scenes.

So, what exactly is Al?

Artificial intelligence, or Al, is technology that allows computers to recognize
patterns, work with information, and produce useful responses or suggestions.

That may sound complicated, but the basic idea doesn't have to be.
Think about a calculator.
You give it numbers and instructions, and it gives you an answer.

Al works differently, but there's a similar idea: you provide information or a request,
and the Al uses patterns it has learned to generate a response.

Some Al tools can work with words. Others can recognize pictures, understand
speech, recommend products, translate languages, or help answer questions.

One important thing to remember is this:
Al is a tool.

Itisn't magic, and it doesn't think exactly the way people do. It can be remarkably
useful, but it can also make mistakes.

Throughout this book, we'll learn how to use Al for practical everyday tasks—and
how to decide when we should double-check its answers.

You don't need to understand how Al is programmed to use it
successfully.
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oo See

Imagine you're planning dinner.

You look in your kitchen and discover you have:

Chicken

Rice

Broccoli

Instead of searching through dozens of recipes, you could ask an Al assistant:

| have chicken, rice, and broccoli. Give me three simple dinner ideas using these
ingredients.

Within moments, the Al might suggest a stir-fry, a chicken-and-rice casserole, or a
simple rice bowl.

You haven't asked Al to make an important decision for you.

You've simply used it as a tool to help generate ideas.

That's Al being useful in everyday life.

&, Practice
Now it's your turn.
Open the Al assistant you use and try this simple request:

Explain artificial intelligence to me in plain English. Assume | am completely
new to Al. Give me one everyday example.

Read the response.
Then continue the conversation by typing:
Can you make that even simpler?

Notice what happens.
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You don't have to accept the first explanation. You can ask Al to explain something
again, use simpler words, give another example, or approach the subject differently.

You are in charge of the conversation.

{O Reflect

Before moving on, think about these questions:

What surprised you about Al?

Where have you already encountered Al in everyday life?

Did asking a follow-up question make the explanation easier to
understand?

There are no right or wrong answers.

The goal is simply to notice what you're learning.

3% Grow

You have just completed your first Confidence Builder.
And you've already learned several important things:

Al is a tool.

You can communicate with it using ordinary language.
You can ask follow-up questions.

You don't need to understand the technology behind Al before you begin
using it.

And perhaps most importantly:
You don't have to learn everything at once.

One idea.
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One practice.

One success.

That's how confidence grows.

% Confidence Check

Before you turn the page, ask yourself:

Could | explain the basic idea of Al to someone else in one or two
sentences?

If your answer is yes—wonderful.

If your answer is not yet—that's perfectly fine. Read the definition once more or
ask your Al assistant for another example.

Learning isn't arace.

v Confidence Builder 1: Complete
What Is Al? (In Plain English)

You just took your first step toward using Al with confidence.

3% What You Can Do Now

| understand the basic idea of artificial intelligence.
| know that Al is a tool—not magic.
| know | can talk to Al using everyday language.

| know | can ask follow-up questions when | don't understand something.

And | know I don't have to learn everything at once.
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